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National Federation of Women’s Institutes-Wales 

Report of the Public Affairs Conference held at Hafod & Hendre,  
Royal Welsh Showground, Builth Wells 

 
12 October 2016 

Welcome and Introduction – 
Ann Jones, Chair of Federations of Wales Committee 
 
Ann Jones, Federations of Wales Chair, welcomed delegates, speakers and facilitators to the 
NFWI-Wales Public Affairs Conference.  She highlighted that public affairs was central to the 
WI in influencing policy as well as gaining new members and securing media coverage.  She 
said that the army of 16,000 members in Wales were renowned for getting things done and 
that each and every member played a vital part in their local communities. 

Ann Jones encouraged members to read The WI at 100 report with included a wealth of 
information on the achievements of the WI in such areas as health and wellbeing, our natural 
world, our homes and families and our society and workplace as well as giving a picture of 
the current views of WI members on these issues. 

Ann Jones shared highlights of public affairs activities in Wales.  She told delegates that 
climate change continued to be high on the WI agenda and that she had addressed a public 
event organised by Stop Climate Chaos (SCC) Cymru to debate the outcome of the UN 
Climate Change Conference in Paris.  She said that members had embraced The Climate 
Coalition’s Valentine’s Day campaign and a number of federations in Wales had hosted green 
hearts workshops in 2016.  She added that The Climate Coalition was planning to organise 
similar activities over the next 5 years and encouraged members to get involved once more.  
Ann Jones also encouraged members to get involved in the SCC Cymru local lobby of 
Assembly Members during October and to visit the website www.stopclimatechaoscymru.org 
to find out about local events taking place. 

NFWI-Wales had recently responded to the Welsh Government’s draft National Strategy on 
Violence Against Women, Domestic Abuse and Sexual Violence.  Ann Jones informed 
delegates about the Wales VAW, Domestic Abuse and Sexual Violence (Wales) Act passed in 
April 2015.  Federations and WI were encouraged to get involved in the recruitment of male 
ambassadors from their communities to speak out against VAW.  Ann Jones reported that 
the Not in my Name prose competition had received 45 entries and had been judged by 
Joyce Watson AM and poet Mererid Hopwood.  She reminded members that a candlelight 
vigil was being organised in Cardiff Bay on 22 November and urged local WIs to support the 
event.  She also noted that some federations were organising their own vigils. 

Ann Jones noted that a soft opt-out system of organ donation came into effect in Wales in 
December 2015.  Prior to this, WIs had got involved in raising awareness in their 
communities about organ donation by carrying out leaflet drops and displaying posters from 
Organ Donation Wales. Federations and WIs also organised discussions in their WIs and 
communities and continued to do so. Ann Jones urged members to continue to discuss organ 
donation and to make their wishes known. 

Following the Assembly elections in May, NFWI-Wales had written to all the elected AMs as 
well as the Welsh Government Cabinet Secretaries and Ministers.  The politicians had also 
received a campaign bulletin setting out the WI’s campaign priorities. 

Ann Jones concluded by thanking members for their commitment to the WI and their efforts 
in helping ensure that resolutions developed into strong campaigns and that the powerful 
voice of the WI was truly a force to be reckoned with. 

http://www.stopclimatechaoscymru.org/
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National Campaigns Update –  
Marylyn Haines Evans, Chair of NFWI’s Public Affairs Committee 
 
Marylyn Haines Evans provided delegates with an update on NFWI’s public affairs and 
campaigns work.   
 
Avoid Food Waste, Address Food Poverty 
This campaign would focus on three key asks namely: 1. An enhanced voluntary 
framework to encourage supermarkets to commit to a range of measures that go above 
and beyond their current voluntary obligations; 2. all good food should be redistributed 
for human consumption where possible; 3. The root of food poverty should be 
addressed. 

Marylyn Haines Evans explained that the first stage of the campaign would be to build an 
evidence base. She encouraged members to complete the food waste survey which looked at 
members’ own food waste and shopping habits, and also to take part in the supermarket 
investigation so that both good and bad practice at local stores could be identified. She 
stressed the need for more members from Wales to complete the surveys in particular. 
 
She continued that the second stage of the campaign would see NFWI launch the Great Food 
Debates 2 which would explore food poverty through discussion events across England and 
Wales, and aim to identify solutions. 
 
Carers of people with dementia - Marylyn reported on the second resolution passed at 
the AM which focused on carers of people with dementia. She explained that for too many 
people with dementia, a stay in hospital could be a frightening and upsetting experience. 
Many members had told NFWI of their own experience of these issues, and it was clear that 
welcoming carers into wards would make a huge difference to the wellbeing of their loved 
one. 
 
Marylyn Haines Evans advised members that there was a campaign action pack available 
which included a poster that members could take to their local hospital and ask them to 
display.  She added that WIs were being encouraged to make sensory bands and donate them 
to local wards and that members were being encouraged to share their own experiences of 
caring for people with dementia in hospital. The campaign, she said, was also an opportunity 
to reinvigorate the involvement of WI members in the Dementia Friends initiative. 
 
Organ donation - The organ donation campaign continued to be extremely popular with 
members and the last year had seen lots of activity to raise awareness of the need to talk 
about your wishes. 
 
Marylyn Haines Evans told members of a new trialled approach to regional campaigning that 
had been taking place in Greater Manchester. This area of England had particularly low rates 
of sign-up to the Organ Donation register and 34 WIs had worked together with their 
Federations to raise awareness of the need to talk about your wishes in the area. The pilot 
had seen WIs holding information days at the university, drop-in sessions, yarn bombing 
and even choir concerts. The learning from this pilot would be captured in a toolkit that 
Federations and groups of WIs could use to run a similar campaign in their region. 

Climate change – Marylyn Haines Evans reported on the ground-breaking global climate 
deal that was signed in Paris in 2015. This deal aimed to keep global temperature increases 
well below two degrees, to cut greenhouse gas emissions and provide funding for developing 
countries already seeing the impacts of climate change. 
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Marylyn Haines Evans expressed what a huge achievement this was, and told delegates that 
they should all be proud that the WI played a part in ensuring this issue remained on the 
political agenda, and in encouraging more leadership from politicians. She also stressed the 
importance of keeping up the pressure to ensure the UK followed the EU’s lead and ratified 
the agreement this year as promised.  
 
More Midwives – Marylyn Haines Evans reported that huge changes had been seen since 
the launch of the More Midwives campaign in 2012. The baby boom had slowed down, but 
the birth rate remained high and the WI’s work had put the issue of maternity care firmly on 
the public agenda. This year NFWI had again partnered with NCT to repeat its research into 
maternity care and the report would be published soon.  
 
Resolutions process improvements – Marylyn Haines Evans outlined a number of 
improvements that had been introduced this year to make it easier for members to get 
involved with the resolutions process. She said that an online submission form had proven 
extremely popular and that members had also been able to take advantage of a range of new 
materials to support their discussions including PowerPoint presentations and quizzes. 
Social media question and answer sessions took place and blogposts and infographics were 
produced to encourage WIs to submit their own resolutions. 
 
The NFWI had also been more proactive in working with proposing WIs to ensure their 
resolutions were strongly worded and positive feedback had been received from members. 
Over 98,000 selections were cast last year, and 85 resolutions were submitted this year. 
 
To conclude, Marylyn Haines Evans emphasised that the campaign successes couldn’t be 
achieved without the members.  She said that WI members were at the heart of campaigning 
and that members’ experiences informed the issues that NFWI worked on and changes it 
wanted to see. She added that WI members’ links into their own communities spread the 
word, built public support for its campaigns and ensured decision-makers heard the WI’s 
message loud and clear. 
 
The Well-being of Future Generations Act: The Wales We Want to See –  
Sophie Howe, Future Generations Commissioner 
 
Sophie Howe began by giving an overview of her role and the purpose of the Well-being of 
Future Generations (Wales) Act.  Sophie had been in post since April and she said that she 
was passionate about making a difference.  She highlighted the breadth of her Wales-wide 
remit.   

She said that the Act was internationally ground-breaking and set the vision of the Wales we 
want based on 7 well-being goals – A prosperous Wales; A resilient Wales; A healthier 
Wales; A more equal Wales; a Wales of cohesive communities; A Wales of vibrant culture 
and thriving Welsh language; and a globally responsible Wales.  It focused on the social, 
economic, environmental and cultural well-being of Wales and applied to the 44 public 
bodies in Wales as well as the Welsh Government. She said that public bodies must 
demonstrate 5 ways of working – long term, prevention, integrated; collaboration and 
involvement. 

Sophie Howe explored some of the huge challenges in Wales which the Act sought to 
address.  She said that issues such as the impact of climate change, access to food supplies, 
tackling poverty, preventing ill health, adverse childhood experiences (ACE’s) had to be 
addressed now.  Sophie Howe said that she feared for the future of her children and the 
future should we decide to ignore such challenges and fail to prevent further problems. 
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Sophie Howe discussed the impact of climate change on women and the social, economic 
and political barriers faced by women across the world.   She said that women were first 
affected and last consulted”.  She referred to her own experiences as the only female 
councillor and only female Deputy Police & Crime Commissioner in highlighting that there 
was a long way to go in achieving equality.  She said that sadly this reflected a culture that 
permeated our society and led to violence against women and girls (VAWG). 

Sharing some shocking statistics on the prevalence of VAW in Wales, Sophie spoke about the 
commitment in the VAW, Domestic Abuse and Sexual Violence (Wales) Act in tackling VAW.  
She told delegates that Merthyr Tydfil had the highest rate of VAW across the UK.  

Sophie Howe said that women’s equality and sustainable development were inherently 
linked.  She referred to the Sustainable Development Goals and their role in ending gender 
inequality.  She added that the global goals and the Well-being of Future Generations Act 
must be looked at together.    

Sophie Howe stated that research undertaken by Public Health Wales had found that 14% of 
the Welsh population grew up where 4 or more Adverse Childhood Experiences (ACEs) were 
present.  She said that these experiences impacted negatively on their lives and children 
ended up in a perpetuating cycle from one generation to another. Children were not bad, she 
said, but sad.   This, she explained, demonstrated why we needed a preventative approach 
and to understand the challenges and stressed that sustainable development was not just 
about the environment but about breaking the destructive cycles generation after generation.   

She continued that public bodies and civil society had a responsibility to put words into 
action.  The Act placed a duty on public bodies to tale a fundamentally different approach to 
the delivery of public services adhering to the 5 ways of working and making a contribution 
to the 7 well-being goals.  She added that public services must be ‘more human’ and that 
people feel involved, engaged and empowered.  She referred to the millennial dialogue study 
that found that only 22% thought they could get their voices heard. Sophie Howe said that 
she would be supporting public bodies but was not afraid to challenge them.   

Mental health in the Criminal Justice System –  
Lianne Martynski, Criminal Justice Lead, Hafal 
 
Lianne Martynski presented an overview of the work of the mental illness charity Hafal.  
Hafal’s mission was to empower people with serious and enduring mental illness and their 
families to enjoy equal access to health and social care, housing, income, education and 
employment. Hafal provided over 70 services across Wales ranging from employment 
training, housing support services, carers respite service and Inpatient Advocacy in Secure 
Mental Health Facilities. 

Lianne Martynksi shared some of the achievements of its Big Lottery funded ‘Criminal 
Justice Link Service’ programme which offered a Wales-wide service to people with a serious 
mental illness by delivering intensive, individual support to clients to tackle their recovery 
and reduce their offending rate on release from prison.  She reported that from the 659 
individuals who had participated in the project, 96% had reported an increased ability to 
take control of their recovery; there had been a 91% cessation in reoffending and 100% of 
police/probation and court staff who had received mental health training reported had 
increased understanding of this client group.  Lianne shared a powerful video clip which 
highlighted the positive outcomes of the project and some of the issues faced by its client 
group. Hafal worked with a number of third sector organisations including Safer Wales and 
the North Wales Women’s Centre. 

Lianne Martynksi explained some of the difficulties faced by women who come into contact 
with the Criminal Justice System.  There had been an increasing number of women being 
held in prison, with the population doubling between 1995 and 2010.  She stated that this 
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number was starting to reduce, with a 10% reduction in the female prison population in 
more recent years.  She continued that women were more likely to be sentenced to custody 
for a short duration, meaning their challenges or difficulties were less likely to be picked up 
whilst in custody making them less likely to receive the support they need in a timely 
manner.  It was highlighted that there were no women’s prisons in Wales which resulted in 
women serving their sentences outside Wales and  consequently becoming isolated from 
their children, families and social networks, exacerbating pre-existing mental illnesses. She 
said that the biggest challenge for this client group was that they ask for help but 
unfortunately that help could be very slow in coming.  This, she said, was due to services 
being too slow to respond or inadequate in the level of support being offered. 

 
Announcement of Not in my Name prose competition winner and runners-up 

The winner and 4 joint runners-up were announced by Ann Jones. 

Winner: Therese Casemore, Llandogo WI, Gwent Federation 
 
Joint runners-up:  
Lorna Cunningham, Chalfont Common, Buckinghamshire Federation;  
Robin Rootes, Southport Central WI, Lancashire;  
Sheila Cousins, Trelech WI, Sir Gâr/Carmarthenshire; and  
Eirwen James, Llanddewi Brefi WI, Ceredigion. 
 
Therese Casemore was presented with a certificate and was invited to share her prose with 
delegates. 
 
Food Waste Prevention – Together Stronger –  
Hugh Jones, Programme Area Manager – Food Waste Prevention, WRAP 
Cymru 
 
Hugh Jones noted that WRAP had worked with the NFWI on food waste for many years, for 
example on the Love Food Champions project, and that WRAP’s aims are well aligned with 
those of the NFWI’s in respect of avoiding food waste and addressing food poverty.   An 
overview of the work of WRAP was presented. 

Huge Jones outlined the challenge of addressing the 6 million population increase by 2025; 
the additional 4 million tonnes of additional food required;  and the 4.2 million tonnes of 
avoidable food waste currently thrown away by UK households.  He reported that WRAP had 
recently published its Food Surplus and Waste Quantification report which aimed to 
improve the understanding of food surplus and food waste in the grocery supply chain. The 
report highlighted that a combination of preventing food waste being generated, 
redistribution  of food surplus and diverting surplus to animal feed could lead to a 42% 
reduction in avoidable food waste, saving businesses millions of pounds a year. 

Slides were displayed illustrating that the amount of food being wasted post-farm gate in the 
UK was around 10 million tonnes, which was worth around £17 billion a year. Households, 
Hugh Jones said, were responsible for over 70% of the amount of food wasted.  The report 
had also identified that food manufacturing and retail in the UK was highly efficient, with 
less than 5% of surplus and waste being produced throughout the supply chain.  Food 
Manufacturing and retail together produced 1.9 million tonnes of total food waste of which 
around 60% was theoretically avoidable. 

Hugh Jones noted that waste in the retail sector was by comparison relatively small and 
stated that whilst there is often a focus on retailers, there was also significant opportunity to 
increase the amount of food redistributed from the manufacturers.  He added that various 
redistribution models were available to the food manufacturers and retailers and the 
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challenge was to explore how more partnerships could be identified and set up to ensure that 
surplus food goes to those in need. 

Hugh Jones explained the achievements of Courtauld Commitment 2.  These included a 
decrease in waste of over 1.7 million tonnes leading to a cost saving of 3.1 billion and 4.8 
million tonnes CO2 equivalent.   

Hugh shared some examples of the work WRAP had undertaken with the supply chain 
resulting in more efficient packaging, helping to reduce transport costs, packaging waste and 
emissions.  

Hugh highlighted that prevention of food waste should be a key priority and there was an 
obligation on us, as individuals, to do our bit in reducing the amount of food that was 
wasted.  He spoke about the Love Food Hate Waste campaign to help consumers reduce their 
waste and save up to £700 per family in the process.  Between 2007 and 2012 WRAP had 
helped to drive a 21% reduction in the amount of avoidable food waste produced by 
households.  In terms of redistribution, Hugh said that often the missing link was the 
facilitators or transporters in the form of volunteers who could help provide the necessary 
resource to make things happen.  He referred to some initiatives taking place such as Cardiff 
Sainsbury’s back of store, Morrisons Swansea student volunteer project and community 
lunches. 

Hugh explained that the Courtauld 2025 was a commitment by stakeholders across the UK 
food and drink system – from producer to consumer – to work together to respond to 
pressures on increasingly scarce resources. It was a 10 year agreement with milestones every 
3 years to monitor progress, act as review points and ensure focus was in the right areas.  He 
added that, for the first time, it combined retail and hospitality sectors under one umbrella 
agreement and linked in with the agriculture sector.  Courtauld 2025 now represented 95% 
of the 2016 UK food retail market.   There was greater transparency and a commitment to 
end the practices that contributed to food waste in the food chain. He added that consumers 
could, for example, create demand for wonky vegetables and retailers were beginning to 
meet this demand. 

Hugh spoke about the purpose of the waste hierarchy. He said that more waste needed to be 
diverted from landfill and moved up the triangle wherever possible towards prevention in 
the first place. In association with industry WRAP had developed Guiding Principles for 
Redistributing Surplus Food.  The links to the Well-being of Future Generations (Wales) Act 
by addressing food poverty and supporting more cohesive communities were highlighted 
such as education to address malnutrition, the establishment of food surplus redistribution 
schemes, provision of training in cooking skills and the development of community cafes. 

Hugh encouraged members to get involved by, for example, sharing their food waste stories; 
sharing their recipes and tips; becoming trained as a Love Food Hate Waste champion; and 
developing links with their local food bank or charity and helping them take full advantage of 
the surplus food available.   

In conclusion, Hugh Jones stated that that some of the key challenges were how to engage 
the disengaged in food waste prevention and to ensure that surplus food reached those in 
need.  It was, he said, in everyone’s interest to collaborate wherever possible so that more 
could be achieved resulting in Together Stronger. By making food waste prevention a priority 
for all, and the redistribution of surplus food the next priority , Hugh Jones added that we 
could play our part in achieving a more globally responsible, prosperous and resilient Wales. 

A Healthier Wales – Ambition for the NHS and Welsh Population – 
Dr Andrew Goodall, Director General Health / Chief Executive of the NHS 
 
Dr Goodall spoke about the focus of the NHS on continuous improvement and emphasised 
the commitment of staff in the NHS in offering a high quality service to the 3 million people 
in Wales.  He emphasised that the NHS must retain patient quality and care and everyone 
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must have an individual experience.  The NHS had a £7 billion budget and £20 million a day 
was spent supporting the NHS.   Dr Goodall recognised that the NHS improved life 
expectancy and highlighted the progress and support through new technologies, drugs and 
intervention. 

Dr Goodall referred to the changes that took place in 2009 when close to 40 health 
organisations in Wales were reduced to 10 resulting in 7 Health Boards and 3 Trusts.  He 
said that structures and approaches focused on primary care and in getting organisations to 
work together. 

Dr Goodall spoke about the challenges ahead for the NHS highlighting demographic changes 
and society-wide issues such as Alzheimer’s. He said that we need to be reminded about the 
values of the NHS and the need to deliver basic excellently.  He shared some of the 
improvements in outcomes – the ambulance service had exceeded all its targets last year in 
all health board areas; A&E exceeded 1 million patients and nearly 85% were discharged 
within 4 hours; diagnostic times had reduced; and waiting times were 30% better than last 
year.  He said that there was a strong sense of ownership in the NHS.  Nine out of 10 patients 
had noted that they had good experience of the NHS however he stressed that the NHS was 
not complacent and that the experience of 10% of patients could definitely improve. 

The NHS should show ability to change said Dr Goodall highlighting that eating more 
healthily could add a decade to life.  The latest Health Survey had found a rise in levels of 
physical activity, obesity had stabilised and teenage pregnancy rates had improved.  Dr 
Goodall informed delegates that only 20% of the wellbeing agenda was influenced by the 
NHS and noted the influence of the environment, housing, transport, jobs and the food 
industry.  

Dr Goodall explained that statutory duties were in place for a healthier Wales through the 
Social Care Act, Well-being of Future Generations Act and the Public Health Act.  The NHS 
worked around prudent healthcare principles and focused on placing quality as a priority.   

Dr Goodall spoke about the 1000 Lives Campaign – a broader programme of quality 
improvement in Wales.  The focus, he said, was on getting the basic right and said that the 
most important asset of the NHS was its staff.  The NHS was proud of the commitment of its 
staff and successes were driven by staff and their expectations. 

Workshops 

Have your Say on the Wales you Want for Future Generations 
led by Sophie Howe, Future Generations Commissioner and Rhian Connick 
 
Debating the issues that matter to them, their family and communities, WI members shared 
their aspirations for the Wales they want to see in 2050.  
 
Love Food Hate Waste: the WI helping to achieve a food waste-free society  
led by Sian Morgan and Hugh Jones from WRAP Cymru 
 
The purpose of the Love Food Hate Waste workshop was to give an overview of our 
consumer facing, food waste prevention campaign, and existing campaign activity.  The 
workshop also aimed to get an understanding of members’ skills and knowledge with an 
opportunity to share tips and ideas for saving commonly wasted food items. In addition it 
explored how Love Food Hate Waste could be incorporated into the existing programme of 
activities for the benefit of members and non-members in the wider community, and 
becoming ‘food waste champions’. 
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How to communicate Climate change with the general public 
led by George Marshall, from Climate Outreach 
 
The workshop explored how WI members could engage and empower people in the complex 
and challenging issue of climate change.  Members discussed the power of persuasion; 
targeting different kinds of people; and making it local.  Members began discussing the 
strengths and qualifications they brought when talking about climate and sharing their 
greatest concern about talking to the public. Passion was identified as being important as 
well as active being an active member of the WI and the community.  Concerns over 
knowledge should not be an obstacle – event climate scientists don’t know enough to talk 
generally about climate change as they are usually experts in specific areas e.g. glaciers. 
 
The power of ‘I’ in climate change communications through sharing personal experiences 
and interesting stories was explored.  The powerful voice of WI members in speaking to WI 
and other community groups was highlighted. It was noted that people’s views were formed 
by the people they knew and trusted – their peers, community groups, workplaces – and not 
by the views of scientists and the media.  Many people distrust environmentalists.   
 
It was noted that the only people motivated by facts and figures were the people who 
understood them.  People were motivated by shared values and identify and the joy of 
belonging. A lot of communications about climate change have been about blaming.  Good 
communications reflect back to what people care about and how it linked to people’s values. 
Communications based on disasters, negativity and distant impacts could have little effect on 
changing attitudes. Members were encouraged to focus on issues such as values e.g.  
integrity, honesty, morals, kindness, local area and community; common sense/fairness; 
responsibility; waste; quality of life; and opportunities.  
 
Healthcare for Everyone  
led by Jane Green from the Welsh NHS Confederation 
 
The workshop engaged members in discussing 5 key themes relating to healthcare – public 
health; needs and demands; the workforce; integration; technology; and finance.   
 
Closing remarks 
Ann Jones thanked the inspirational speakers, facilitators and Powys Radnor Federation for 
organising the catering. She thanked members for attending and urged them to take back the 
information and ideas they had gathered to their WIs and inspire even more members to get 
involved. 
 


